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Article I. Introductory provisions 

1. The internal procedure is issued in accordance with the Act of the National Council of the Slovak Republic 

- Act No. 54/2019 Coll. on the protection of whistleblowers of anti-social activity and on the amendment 

of certain laws (hereinafter referred to as the "Law on the Protection of Whistleblowers of Anti-Social 

Activity"), which regulates the conditions for providing protection to persons in an employment 

relationship in connection with reporting crime or other anti-social activity and the rights and obligations 

of persons when reporting anti-social activity activities. This law also regulates the establishment, status 

and powers of the Office for the Protection of Whistleblowers of Anti-Social Activities (hereinafter 

referred to as "the Office"). 

2. This procedure regulates the procedures for submitting/receiving and handling notifications by Hyundai 

Transys Slovakia s. r. o., with registered office: Bratislavská cesta 119, 010 01 Žilina, ID number: 47 746 

122, registered in the Commercial Register of the District Court of Žilina, Section: Sro, File no.: 67156/L - 

hereinafter referred to as "company" or "employer" , as well as the procedures and certain rights of 

company employees to report anti-social activity that they have learned about in connection with their 

employment. This internal procedure also regulates the procedure for recording notifications, for the 

written notification of the result of their verification, as well as details on the related authorizations of 

the responsible person, on the processing of personal data and on maintaining confidentiality within the 

framework of handling notifications delivered to the employer and on the protection of the 

whistleblower. 

      3.  This procedure is binding for all employees of the company. 

Article II. Basic terms 

A whistleblower is a person who, in good faith, makes a notification to the body responsible for receiving such a 

notification, to an office or to an employer and states in it the facts that he or she has learned in connection with 

the performance of his or her employment, profession, position, function or in connection with activities in 

public interest and which relate to anti-social activity; a whistleblower is also considered a person close to the 

whistleblower who is in an employment relationship with the same employer as the whistleblower, with an 

employer who is a dependent person in relation to the whistleblower's employer or with an employer that is 

founded or established by the whistleblower's employer. 

 

A notification is a statement of facts that a person has become aware of in connection with the performance of 

his job, profession, position, function or in connection with activities in the public interest and which relate to anti-

social activity. 
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A qualified notification is a notification that can contribute or has contributed to the clarification of a 

serious anti-social activity or to the detection or conviction of its perpetrator. 

Affected employees are understood as any employees to whom the submitted notice is directed. 

 A serious anti-social activity is: 

1.  the criminal offense of damaging the financial interests of the European Union according to Sections 

261 to 263 of the Criminal Code, the criminal offense of machinations in public procurement and 

public auctions according to Sections 266 to 268 of the Criminal Code, criminal offenses of public 

officials according to Sections 326 to 327a of the Criminal Code or criminal offenses of corruption 

according to Section 328 to 336b of the Criminal Code, 

2. a criminal offense for which the Criminal Code provides for a prison sentence with a maximum penalty 

exceeding three years, 

3. an administrative offense for which a fine with an upper limit determined by calculation can be 

imposed, or 

4. an administrative offense for which a fine with an upper limit of at least 30,000 euros can be 
imposed.  

Other than serious anti-social activity is an action that is not a serious anti-social activity in the sense of 
the above definition; also an act which is a misdemeanor or other administrative offence; another anti-
social activity is also considered an action that is not a misdemeanor or other administrative offense, 
that has the character of unethical or immoral action and has a negative effect on society; this also 
includes situations where the employee is concerned that a certain practice or action in the company 
has an adverse effect on clients, suppliers, employees, the company or the public interest. 
The responsible person of the company for the purposes of this procedure and in terms of the law on the 

protection of anti-social activity whistleblowers is the "GA manager of Hyundai Transys Slovakia" 

(hereinafter referred to as the "responsible person"), who is directly subordinate to the employer's 

statutory body.  

The office of the responsible person is understood as the Department of General Affairs of the company 

located at the company headquarters (Bratislavská cesta 119, 010 01 Žilina). 

 Acting in good faith, for the purposes of this procedure, means the act of the notifier who, given the   

circumstances known to him and the knowledge he has at the time of the notification, reasonably believes 

that the stated facts are true; in doubt, the action is considered to be in good faith until proven otherwise. 

Article III. Submitting and receiving notifications 

1. Notification can be submitted in writing, orally on the record, by phone or by e-mail in any of the ways 

listed below 

2. The written notification is given/delivered directly to the person in charge or another employee of the 

General Affairs Department in the absence of the person in charge, namely in the office of the person in 

charge. Another employee of the Department of General Affairs is obliged to hand over the received 

notification to the responsible person without delay. Submission of a notification according to this 

provision of the internal procedure can be made on working days from 9:00 a.m. to 3:00 p.m. 

3. Submission of an oral notification to the record can be done through the person in charge, namely in the 

office of the person in charge - on working days from 9:00 a.m. to 3:00 p.m. 
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4. Notification can be submitted electronically to the e-mail address of the responsible person: 

podnety@hyundai-transys.sk, or to the e-mail addresses of colleagues from Hyundai Transys HQ: Sean 

Lee, chillings@hyundai-transys.com from HR Team or David Jang, kyusung.jang@hyundai-transys.com 

from Audit Team 

5. Notification can be made by phone at 041/321 3912.. 

6. Notifications received by e-mail or by telephone, which were received by a person other than the 

responsible person, this person is obliged to forward immediately for processing to the responsible 

person. 

7. Receiving notifications according to par. 4 of this article is carried out continuously and notifications 

according to par. 5 of this article of the procedure is carried out on working days from 9:00 a.m. to 3:00 

p.m. 

8. The designation of the responsible person and the methods of submitting notifications are simultaneously 
published and accessible to all employees in the usual and commonly available way, namely in places in the 
company's premises designated for this purpose. 
 

Article IV. Checking notifications and authorization of the responsible person 

1. The responsible person of the company is responsible for checking notifications. 

2. The responsible person is obliged to accept every notification, with the exception of an anonymous 

notification. 

3. When investigating a notification, it is based on its content, regardless of its designation. 

4. If it follows from the content of the submission that the notification is only a part of this submission, only 

the relevant part of the submission will be investigated according to this internal procedure. The part of 

the submission that is not a notification under this procedure will not be accepted for further 

investigation, of which the notifier will be informed. 

5. The responsible person is obliged to check the notification no later than 90 calendar days after receiving 

it. 

6. In justified cases, the responsible person may extend the period specified in the previous paragraph, by a 

maximum of another 30 days. It is obliged to inform the notifier immediately about this fact, as well as 

about the reasons for the extension of the deadline. Referral of the case for handling under the Criminal 

Code or the Act on Offenses is also considered to be verification of the notification. 

7. The total period of review of the notification may not exceed 120 days from its receipt. 

8. If it is necessary to supplement or clarify the data specified in the notification, the responsible person will 

without undue delay invite the notifier to supplement or clarify it, specifying the deadline for carrying out 

this action; the deadline must not be shorter than 5 working days. In the event that the notifier does not 

complete or specify his notification within the specified period, the subject of the investigation will be the 

notification even without such addition or specification. 

9. If the notification is directed towards a specific employee (hereinafter referred to as the "affected 

employee"), the responsible person will inform the affected employee of the content of the notification 

without undue delay and allow him to comment on it, as well as submit documents, documents or other 

information necessary for a reliable verification of the matter . When informing about the content of the 
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notification, the responsible person is obliged to ensure the confidentiality of the identity of the notifier 

and the protection of personal data in accordance with Act no. 18/2018 Coll. In the event that the identity 

of the whistleblower can be deduced from the information that is part of or attached to the notification, 

the responsible person will not inform the affected employee of such information, but will only invite him 

to indicate, or submission of facts necessary for a reliable verification of the notification. 

10. The responsible person is entitled, to the extent necessary, to call on the whistleblower, as well as the 

employer, the concerned employee in writing to cooperate in the verification of the notification, together 

with determining a reasonable deadline for providing cooperation. The responsible person is authorized 

to (i) enter the premises and workplaces subject to inspection, (ii) carry out inspection, examination, 

investigation and other actions related to the investigation of the report, (iii) demand from the employee 

information and explanations related to the report, (iv) ) to demand the submission of documentation, 

records or other documents necessary for the verification of the notification and (v) to use technical 

means to produce photo documentation, video documentation and audio recordings necessary for the 

verification of the notification. 

11. Rather, the responsible person shall make a written record of the result of the verification of the 

notification, in which he summarizes the facts stated by the notifier, and at the same time comments on 

each fact, from the point of view of verifying the truth of the asserted facts and from the point of view of 

possible serious anti-social activity or other than serious anti-social activity. If the notification is justified, 

the responsible person will submit a proposal for measures to the statutory body of the company for 

approval (e.g. initiation of disciplinary proceedings against an employee who has committed serious anti-

social activity or other than serious anti-social activity). 

12. Before making a record of the result of the verification of the notification, the responsible person will 

allow the notifier to comment on the conclusions found. If the notifier provides new facts, the responsible 

person shall state them in a written record of the result of the verification of the notification with the 

instruction that these facts are considered as the submission of a new notification by the notifier. 

13. The responsible person is obliged to send the notification result in the form of a written record, together 

with measures, if they were taken based on the verification of the notification, to the notifier within 10 

days of its verification at the latest. If the review of the report was completed by forwarding the case for 

processing according to the Criminal Code or the Act on Offenses, the responsible person will request the 

result of the processing to the extent permitted by a special regulation and inform the notifier of the 

result within ten days from the delivery of this result. 

14. The responsible person and his employer are obliged to maintain confidentiality about the identity of the 

whistleblower. 

15. The responsible person is excluded from checking the notification in the following cases: 

a) If the notification is directed directly at the responsible person, 

b) If, in view of facts stated in the notification or the circumstances of the case, there may be doubts 

about the impartiality of the responsible person in view of the relationship of the responsible person 

to the checked matter, to the notifier or to other affected parties, which are also directly or indirectly 

affected by the notification. In the aforementioned case, the company’s statutory body will appoint 
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a responsible person exclusively for the purpose of investigating the notification pursuant to letter a) 

or b) above.  

16. Filing a notification must not become an incentive or a reason to draw consequences that would cause 
the notifier any harm, provided that the notifier submitted the notification in good faith. The employer 
undertakes to protect employees from harassment or disciplinary action as a result of the filing of a 
notice under this procedure, provided that the filing of the notice was done in good faith. In the event 
that it is proven that the filing of the notification by the whistleblower was not an act in good faith and 
the notification was not justified, such action by the whistleblower is considered a violation of labor 
discipline. 

17. If, in the case of verification of the report, it is proven that the activity that is the subject of the report 
was or could have been a criminal offense, the responsible person is obliged to report this fact to the 
statutory body of the company, which may submit a report to the competent law enforcement 
authority or another body, to whom such proceedings are notified in accordance with the relevant 
generally binding legal regulations. 

 

Article V. Processing of personal data mentioned in the notice 

1. The responsible person undertakes to maintain confidentiality regarding the identity of the informant 

when receiving and checking notifications. 

2. The responsible person is obliged to proceed with the handling of personal data specified in the 
notification only in the manner established by Act no. 18/2018 Coll. on the protection of personal data 
as amended and Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 
2016 on the protection of natural persons in the processing of personal data and on the free 
movement of such data, which repeals Procedure 95/46/EC and especially in a manner consistent with 
good morals and only for a defined or established purpose. In this context, the employer undertakes to 
instruct all employees of the responsible person on handling data and information that they learned or 
had access to while performing the tasks of the responsible person and undertakes to oblige them to 
confidentiality even after the end of the employment relationship. 

 

Article VI. Registration of notices 

1. The responsible person is obliged to keep records of notifications, in which he mainly records the 

following data:: 

a) Date of notification delivery, 

b) Name, surname and residence address of the notifier 

c) Subject of notification 

d) The result of checking the notice 

e) Date of completion of notification verification 

2. The responsible person is obliged to register each newly received notification in the notification register 

under the notification number, which consists of the serial number of its delivery and the year of delivery. 

3. The employer is obliged to keep the data referred to in paragraph 1 in the notification register for three  

years from the date of delivery of the notification. 

Article VII. Final provisions 

1. This internal procedure is available to all employees of the company in printed form at the Department 
of General Affairs and at the Quality Department. At the same time, employees were familiarized with 
this procedure using internal communication channels. 

2.    This regulation enters into force on May 7, 2024 


